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THE ROLEX SERIES

The world of Rolex is filled with stories of perpetual
excellence. Since 2017, the Rolex Series has advanced
Rolex's longstanding partnership with golf, raising the
stakes on the European Tour. From Europe to Africa and
the Middle East, eight thrilling tournaments played on
cight pristine courses challenge the game's best, setting
new standards in the Race to Dubai. As the sport moves
into the future, Rolex is dedicated to the game of golf.
This is a story of perpetual excellence, the story of Rolex.

#Perpetual

OYSTER PERPETUAL SKY-DWELLER

ABU DHAB| HSBC CHAMPIONSHIPF PRESENTED BY EGA

- = DUBEAl DUTY FREE IRISH OPEN

L]
ey ABERDEEN STANDARD INVESTMENTS SCOTTISH OPEM «117,
SCRIES \ !
BMW PGA CHAMPIONSHID w
- ITALIAN DPEM

* | TURKISH AIRLINES OPEN
— NEDRANK GOLF CHALLENGE HOSTED BY GARY PLAYER R I E : x
OF WORLD TOUR CHAMPIONSHIR, DUBAI
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Together we keep moving

Building resilient supply chains for the long-term.
Help your business withstand supply chain disruption
and transact trade and payments terms anywhere, anytime.

Explore the latest features of HSBCnet
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' and breathtaking scenery. There’s never
{ been a better time to invest in the future.
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For more information regarding our affordable insurance
options to secure yours and your family’s safety; visit our
website, scan the QR code above, or e-mail us your questions

at info@almashrek.com.lb

A\ AL MASHREK
www.almashrek.com.lb insurance & reinsurance sAL
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BAINKERS

BANKERS ASSURANCE SAL

A member of the Nasco Insurance Group

Riad El-Solh Square, Asseily bldg,
Beirut, Lebanon.
T +961 1962 700

www.bankers-assurance.com
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Mutual Fin

I | il PATRON
SR Adding Value to
O 10 g, O Property Finance

Investec During these uncertain and worrying times MFL

INVESTEC
Maliey IR0 We have consistently been available to procure

have been open as usual assisting our clients

competitive and viable lending options across
the entire real estate spectrum

With over 30 vears of experience and market
knowledpe MFL are well established and
prohcient at Real Estate debt structuring
With over [50bn of debt arranged our

pedigree is unrivalled

Gallarc

ST TR A ok - Here at MFL we recognise that no two chients
£28.200,000 \ property needs are the same, which s why you

i.OF receive a bespoke service that assesses your

Caldecotte Lake Businoss Park ; i : .
Milton Keynos J needs and requireiments. You will have peace of
Bi-lateral Loan Faciity 1
.u : Ciity mind in the ~.r':r_'|-.-.-|i>{:|:5_r'> that our expert team

NHTTEN By
has extensive experience enabling us to offer a
DRC Capital

refreshingly honest approach in an increasingly

competitive marketplace

We work on the basis that vou are our most
important  client and you will receive a
personalised approach reflecting that. We will
work around you, not the other way arcund
Our frienaly |.|'~r'.\“1'-'| |E'|II'|r|I"_'=l: team works [o

the highest professional standard at all times
TITAMATE LIMITED

£54,500,000 Contact Us

Mutual Finance
Poetlolio of Prime London
Residential Housss I¥c Curzon Street

Mavlair. London

Wi 5SHU

FAB(
BANK FAB - GENEVA +44 (0)20 7491 9076
St e 25 info®mutual-finance.co.uk

www.mutual-finance.co.uk
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Introducing A New

introducing its vibrant future.

The St. Regis Cairo
1189 Nile Corniche
L. +2 02 25079000 stregis.com/cairo

meMBER oF MARRIOTT BONVRY

Marriott International, Inc., or its affiliates.

Benchmark of Luxury

A new beacon on the Nile, The St. Regis Cairo is the
exquisite reflection of modern Egyptian grandeur,
with a passionate vision that meticulously draws on
the city’s influential and storied past while confidently

©2019 Marriott International, Inc. All Rights Reserved. All names, marks and logos are the trademarks of

STREGIS
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Top 25 global reinsurers
Ranking based on reinsurance premiums written/assumed in 2020

vim

= -

1 Py .

JOACHIM WENNING CHRISTIAN MUMENTHALER JOHN NEAL JEAN-JACQUES HENCHOZ ~ LAURENT ROUSSEAU

MUNICH RE SWISS RE LLOYD’S OF LONDON HANNOVER RE

WARREN BUFFETT JEFF POULIN YUAN LINJIANG THOMAS BUBERL

SCOR SE

ANNA MANNING

BERKSHIRE HATHAWAY CANADA LIFE CHINA REINSURANCE AXA REINSURANCE GROUP OF AMERICA

Gross Written
YOY Premiums

Reinsurance premiums

written/assumed ($B)

FY20  Company Country FY'20

1 - 1 Munich Re Co. Germany P 37.85 I 42.61
2 - 2 Swiss Re AG Switzerland N 36.12 N 36.58
3 - 3 Lloyd's of London UK. s 3115 I 29.86
4 - 4 Hannover Re Germany I 2530 N 2828
5 - 5 SCOR SE France I 1820 [N 18.69
6 - 6  Berkshire Hathaway Inc. US. . 1526 N 17.49
9 A 7 Canada Life Reinsurance Canada L 1441 15.85
1n A 38 China Reinsurance (Group) Corp. China [ 1331 15.77
8 Y 9 AXASA'! France | 1347 N 12.94
12 A 10 Reinsurance Group of America Inc. ** u.s. | 12.15 e 12.58
63 A 11 Global Atlantic Financial Ltd. *** Bermuda | 125 1l 8.28
13 A 12 Allianz SE*® Germany [ | 771 A 7.80
17 A 13 Everest Re Group Ltd. Bermuda | 635 Il 7.26
14 - 14 Korean Reinsurance Co. South Korea 1l 691 I 7.17
15 - 15 Partner Re Ltd. > Bermuda | 6.65 Il 6.81
16 - 16 General Insurance Corp. Of India India | 6.53 Il 6.60
19 A 17 New Reinsurance Co. Ltd. Switzerland M 542 1A 5.99
18 - 18  American International Group Inc. uUs. | 581 M 5.95
23 A 19 Renaissance Re Holdings Ltd. Bermuda [ | 435 1A 5.19
20 - 20 Alleghany Corp. u.s. | 486 M 5.11
24 A 21 Fairfax Financial Holdings Ltd. Canada | 434 W 4.67
33 A 22 Prudential Financial Ins. > U.S. | 302 W 4.34
26 A 23 Mapfre SA Spain | 392 424
36 A 24  Generali Italy | 265 M 3.56
39 A 25 Arch Capital Group Ltd. Bermuda | 246 W 3.53

Data compilde June 3, 2021.

NM = not meaningful

1) Axa SA's 2019 premium figures are on a restated basis sourced from the company’s 2020 annual report.
) Earned premiums for reinsurance have been used in lieu of written premiums.

) Gross earned premiums have been used in lieu of gross written premiums.

)

)

Global Atlantic Financial Ltd’s reinsurance premiums increased 565% in 2020 compared to 2019. Hence marked not meaningful.
Allianz SE’s property and casualty reinsurance comprises gross premiums written, fee and commission income.
) YOY change is calculated using reported currency.

Change

(%)

10.4
1.3
-4.7
9.6
0.2
14.6
11.1
18.3
6.1
3.6
NM
-0.7
14.4
4.9
2.4
2.5
4.4
2.4
19.5
53
7.5
43.5
6.0
32.0
43.8

Reinsurance premiums written/assumed and gross written premiums converted to U.S. dollars at average currency exchange rate for fiscal years 2019 and 2020.

Source: S&P Global Market Intelligence.
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($B)
FY"20

62.67
42.95
45.54
28.28
18.69
65.84
31.14
23.43
107.23
12.64
8.43
94.75
10.48
7.17
6.88
7.27
5.99
34.47
5.81
7.33
19.13
33.43
23.39
76.99
10.09
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OUR VALUES ARE AT THE
CORE OF EVERYTHING WE DO

We listen; consider and endeavour to offer
solutions to all our customers.

We encourage our employees to innovate
and to come up with new ideas and initiatives.

IGINSURE.COM

INTERNATIONAL GENERAL INSURANCE
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A chain (s as strong
as (ts weakest link...

Insurance and reinsurance is about transferring risk

In a risk transfer chain, that chain is as strong as its weakest link

V L In contrast to many other intermediaries, UIB choose
to operate from well-regulated international reinsurance
hubs covering global markets for local needs.

UIB’s strength and professionalism enhance the integrity
of your risk transfer strategy.

UIB — [nnovation througlh expertise

United Insurance Brokers
www.uibgroup.com

United Insurance Brokers Limited is an accredited Lloyd's insurance broker, authorised and regulated by the Financial Conduct Authority (FCA). Broker at JREG) 44BN
UIB (DIFC) Ltd is regulated by the Dubai Financial Services Authority (DFSA).
UIB Singapore is regulated by the Monetary Authority of Singapore (MAS).
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CREATEUR DE RESILIENCE DEPUIS 1960
RESILIENCE BUILDER SINCE 1980

GROUPE CDG

Morocco first reinsurer, SCR is
one of the oldest reinsurance
companies in the Africa and

Middle East regions.

SCR manages a portfolio
of 300 clients and operafes
than 50 countries,

the

in more
notably in Africa and
Middle East as well as in India
and China.

Historical actor

in the Moroccan reinsurance
SCR

contact  offices
Egypt Cote
and holds stakes in Arab Re

and Africa Re. SCR has also

market, has three
(Rwanda,

and d'lvoire)

launched a vocational fraining
academy « THE FONDATION
SCR ACADEMY RE », which is
open fto all operators of the
and the

continent region.

In 2020, SCR achieved 295,73

million Dollars in  written

premiums with a net result of

35,68 million Dollars. SCR thus

demonstrates its ability to
play an important role in the
reinsurance sectfor at regional

and continental levels.

The SCR

transformation

has a new

plan called
Transform  Tomorrow
This Plan,
period 2021-2023,
strengthen and consolidate
the position of the SCR

both in its market

Together.
which covers the

aims to

local
and internationally. It is
built around 4 main pillars
and then breaks down into

areas of progress which

themselves include several
This
mobilized all the SCR teams,

the
strengthened ambitions of the

projects. plan, which

confirms renewed and
SCR as a leading player on

a continental and regional

scale.

www.scrmaroc.com

Rated «
by Fitch
(Good)

manages

AAA (Local

Ratings and

for Catastrophe Risks

within the

Scale) »

B++

by AM Best, SCR also
the African Center
(ACCR),

framework of its

membership in the AIO (African

Insurance Organization)

as the Aviation Pool of

as well

FAIR

(Federation of Afro-Asian Insurers

& Reinsurers) since

1989.

S
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THE STRENGTH TO ADAPT

"MASCO

NASCO INSURANCE GROUP

Offices in Europe, the Middle East & Africa

Lebanon - France - Dubai - Abu Dhabi - Jeddah - Riyadh - Qatar - Turkey - Nigeria - Egypt - Iraq - Tunisia - Cyprus
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Follow yaur dreams, pu.,h your limits, be confident
and be proud of your success. Fidelity United stands
beside you, assuring you exceptional service
throughout this journey.
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GLOBAL NETWORK RSAI Ltd UK / DIFC BRANCH

Gate Village 4, Level 1, Office 111

EXPERT'SE VVH EREVER YOU Dubai International Financial Centre (DIFC)
Tel: 4971 (0)4 436 7300

DO BUS' NESS www.rsagroup.com

Regulated by DFSA
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Fnl Oil & Energy
Insurance Syndicate

’ ™
|

Capacity A SEER
Sizeable underwriting capacity for Oil & Energy X XN FAI R
related business and Nuclear Energy. ] s A

Geographical Scope 4 : : 5 REi n S u re r

Risks located in Afro-Asian countries and Russia. g J
Europe (For Nuclear Energy risks only) | Teties . OW

and their interests worldwide ] : B : with P E R
Acceptance Scope i e and E N E RGY

Business offered by Members, Non-Members, Brokers
and all other insurers and reinsurers.

Underwriting Scope
The Syndicate underwrites on Facultative basis; Oil &
Energy related business including but not limited to:
e Energy: Onshore and Offshore
* Power Plants
* Renewable Energy
¢ Energy related Constructions
e Nuclear Risks including Radioactive Contamination
e Operators Extra Expenses (Cost of Well
Control/Re-drilling Expenses/Seepage and Pollution)
e Business Interruption when written in
conjunction with other classes
e Liability when written in conjunction with other classes
e Energy package policies

A.M.Best Rating

On 17.3.2021 A.M.Best reaffirmed the Syndicate the following ratings:

Financial Strength Rating (FSR) B+ (Good) with stable outlook.
Issuer Credit Rating (ICR) bbb- with stable outlook

“The ratings reflect the Syndicate’s balance sheet strength, which A.M.Best categorizes
as strong, as well as its adequate operating performance, neutral business profile and
appropriate enterprise risk management.” — A.M.Best.

FAIR Oil & Energy Insurance Syndicate is proud to be the first entity of its kind to be rated
by a reputable international rating agency.

Incorporated in the Kingdom of Bahrain by Law Decree 7/1999

Managed b
J Y T:+973 17517 176 | F:+973 17 533 789 E E

ﬂ=“|||=ﬁ Trust Tower, Building 125, Road 1702, Diplomatic Area 317, Manama [
P. O. Box 10844, Manama, Kingdom of Bahrain E E
TRUST RE foeis@foeis.com | www.foeis.com website e-brochure
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Broker at
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. Credibility leaves a
lasting impression.

www.fenfar.com\

’ ~

Insurance & Reinsurance Consultants and Brokers

ATHENS | KUWAIT | AMMAN | RIYADH | AL KHOBAR | ABUDHABI | DUBAI | MUSCAT

Fenchurch Faris Ltd. | Incorporated in Jordan, Number 1402
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Rooted in our values.
Focused on your future.

Backed by our strong values of dynamic culture and integrity, we
bring you prompt services and innovative reinsurance solutions
that help your business achieve stability and growth. Our presence
across geographies including Africa, Asia, Middle East, CEE and CIS
countries helps us understand the day-to-day changes in regional
and international markets, giving you the head start to meet your
business objectives.

Safeguarding businesses internationally from Oman since 2009

omanre.com

mMANRe

Reinsurance Protection Beyond Expectations
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WE RE-INFORCE WHATEVER YOU INSURE...

Platinum Reinsurance Brokers, an organization of professionals with more than 35 years of
experience in the fields of global Insurance, Reinsurance, Niche products

& Risk management.

Delivering a Platinum service to our clients...
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Quantum Tower, 10th Floor
Charles Malek Avenue =
Achrafieh, Sofil, Beirut, Lebanon
P.O.Box: 16-5476 .
Landline: +9261 1 333 610; Fa
E-mail: info@platinum-rei
www.platinum-reins.cc
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Data is the foundation of understanding your risks.
Aon goes one step further by using our tools

and experts to bring data to lite and help transtorm

your business decisions. Learn more about our

analytical capabilities at aon.com

AON

Empower Results®
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To keep you Informed of the must-to-know
iIndustry-related news and events, Arab Re
goes beyond traditional reinsurance boundaries
by bringing to you its

News App
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Tune-in to panoramic news and download our new App \ (_,n”%hh pidy
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Wind is the natural flow of air, pulling and diverging to go where it is needed;

a ceaseless force. lts momentum inspires great efficiency in the way we transfer
knowledge to our stakeholders. Trust Re believes in the continuous rejuvenation
and prosperity of the insurance and reinsurance industry through sponsoring
education and the sharing of expert knowledge.
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CONSULT YOUR DOCTOR

FROM THE COMFORT OF YOUR HOME

GlobeMed Egypt offers insured members accessible care anytime, anywhere.
With our telehealth consultations, members can now request consultation through

whatsapp, get confimation within 24 hours and connect with their doctor.

GlobeMed

www.globemedegypt.com Egypt
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Karine Cherfane (executive Director - Premium Broking House)

Cyber Insurance is a very specialized & sophisticated product
from an underwriting point of view
Covid-19 has increased awareness & demand towards such cover

Premium Broking House is a specialized company aiming to provide a professional
reinsurance support and consultancy services in the Insurance and Reinsurance field
to its clients situated in the Mena Region, GCC Countries, Africa and Europe.

Karine Cherfane, Executive Director of Premium Broking House, has a wealth of experi-
ence in all aspects of reinsurance and an excellent track record in leading strategic change
processes. In a Q & A with Al Bayan Magazine, Mrs. Cherfane talked about the “Cyber
Insurance Policy” and the effect of the Covid crisis on this type of insurance, shedding
lights on the industries that need such cover and explaining the GDPR that is imposed by
the European Union. Below is an account of the interview.

*Could you please explain what
consists of the “Cyber Insurance
Policy”?

- Cyber Insurance covers the busi-
ness interruption exposures facing
any business reliant on technology
for its day-to-day operations, as well
as the privacy risks posed by the
storage of sensitive data, the very
real and growing risk of cybercrime
and the costs associated with cyber
incident response.

*Is “Cyber Insurance” a straight
forward coverage or is it compli-
cated?

- CYBER INSURANCE is a very spe-
cialized and sophisticated product
from an underwriting point of view
and we are happy to launch our
“Cyber Insurance” unit for our both
European Company PREMIUM
FRANCE in France and in Cyprus
and PREMIUM BROKING HOUSE
for the MENA region.

We are at “Premium succeeding to
assist our Clients with very special-
ized market with A rated International
Reinsurers and assist them to com-
plete the Proposal Form which is the
most complicated phase in the
underwriting process.

*What is the effect of the Covid
crisis on the “Cyber insurance”?

- Working remotely following Covid-
19 has definitely increased aware-
ness & exposure to underwriters and
demand for “Cyber Insurance”,
putting cyber security under new lev-

AR

els of stress and pushing Companies ==

to acquire “Cyber Insurance” cover-
age to protect their institutions.

*What are the industries that you
believe in most need for such
cover?

- Basically, all industries utilizing
emails, has a website and a server

are in extreme need for such cover-
age. One of the main industries that |

require CYBER INSURANCE would be
Airports, Hospitals & Medical Centers,
Banks & Financial Institutions, Hotels,
Governmental Entities, Factories,
Universities, IT companies & Media
Agencies etc. one of the major cover-
ages that CYBER INSURANCE pro-
vides is for: “Cyber Crime”, “Phishing”,
“Media Liability”, “Disaster Recovery
Plan”, “Ransomware” and that is relat-
ed to major Institutions.

On the individual level however, any
person doing shopping online for
instance is in certain need for Cyber
Insurance.

* How about the data protection of
clients? What is the GDPR?

- The GDPR (General Data
Protection Regulatory) that is now
imposed by the European Union
obliges any institution to protect the
privacy of their client's data and in
case that was exposed by any means
to Cyber attack, they should inform
their customers within 72 hours or so,
for which in case that was not
respected would be subject to a

Sl L8,

penalty up to Euro 10M. This would
certainly require any businesses to
acquire a CYBER INSURANCE cov-
erage and this law is being studied
and is expected to be imposed in all
territories around the world.

*Do you have any figures with
respect to the claims in the MENA
and the world?

- We have learnt about several mega
claims around the world that
occurred on credit cards, Auto indus-
tries, hospitals, hotel chains and
even factories that made a tremen-
dous effect on their businesses,
especially on their businesses inter-
ruption, details of these claims
remain to large extent as confidential
for several reasons. As far as the
MENA region is concerned, there are
several triggers on the increasing
cyber claims to financial institutions
that is occurring on an increasing
scale every year, however, we have
no specific figures in hand until now.
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“l liken AIG to the ‘university of the insurance industry,’ as AlG provides a strong foundation
of knowledge and training for professionals, especially around underwriting expertise.”

Mohamed Ali Bouabane
(Managing Director - AIG GCC & North Africa)

ith 14 years in AIG, starting as a Management Associate and progressively elevating to

more prominent roles; from Regional Head to his newly appointed role as Managing
Director of AIG in GCC and North Africa, Mohamed Ali Bouabane demonstrated leadership and
skilful execution in delivering on the company’s strategic objectives across this vital market for
the AIG EMEA business. He now manages AIG’s multiple country operations in GCC & North
Africa, including the UAE and Morocco, and oversees end-to-end processes, including sales activ-
ities, service, and support. With an in-depth understanding and expertise of the markets and
solid relationships with his brokers and clients, Mr. Bouabane’ s expertise and strategies have
shaped his business and enabled growth and value with his partners. Mr. Bouabane also holds an
Applied Physics Degree from the Andre-Laurendeau College in Montreal, Canada. Al Bayan
Magazine met with Mr. Bouabane to learn more about his leadership and priorities for the GCC

and North Africa:

* Since your recent appointment as Managing Director for the GCC & North Africa
region, what strategy have you prepared for the Middle East?

- Prior to this role, | spent four years in Hong Kong, where | oversaw the consumer retail
business, including auto, home, travel, accident, health, and a few other industries. | have
extensively observed correlations between the Middle East and Asia in terms of the market
and investments. While they both are emerging economies, Asia carries a larger population,
a more mature market, and higher investments. My learnings and perceptions from my time
in Asia have enabled me to develop a broader insight and understanding of effective strate-
gic directions | can apply to the Middle Eastern market.

* Is there a big difference between the Middle East and the Far East?

- There are commonalities, but the Asian market is slightly more progressive in how they
view insurance. Geographically, Asia has been affected by typhoons, earthquakes,
cyclones, and severe natural catastrophes over recent years and historically. Hence, con-
sumers and clients understand and appreciate the financial stability insurance can provide to
their personal and professional lives. Conversely, the Middle East has not had the
same exposure to natural catastrophes, so locally the adoption and per-

ceived need for insurance are much less than in Asia. Therefore, it

seems easier to sell insurance in Asia because people value the

products and services provided. In recent times | have
observed that the value of insurance has increased notice-
ably in the Middle East with its adoption and appreciation

of insurance. Specifically, Dubai is becoming a hub where
there is a much better understanding of the importance of
insurance coverage to manage risk.

*What will you bring to AIG from your experience in Asia?

- AIG has gone through several transformations globally as

a company since the financial crisis. The part that we play in

this part of the world is the role of commercial insurance
capacity provider for the market. We have a long-standing histo-

ry of supporting entrepreneurship and expansion by introducing
innovative commercial insurance products, especially across financial

lines, marine, commercial, property, and casualty. The Middle East and North
African region are booming and are the next frontier for development and growth.

There are a lot of infrastructure projects underway and new companies opening regularly.
While we do not necessarily see ourselves engaging in all of these various markets, we will
focus on bringing underwriting and product expertise, financial strength, and claims service
to emerging African and Middle Eastern markets. | liken AIG to the ‘university of the insur-
ance industry,” as AIG provides a strong foundation of knowledge and training for profes-
sionals, especially around underwriting expertise. In Morocco, AIG opened a reinsurance
desk in 2015, which has continued to grow in size. In its early years, there was barely for-
mal Directors & Officers (D&O) insurance, but AlG saw the potential it held and worked
locally in Morocco, propelling its team to convey the added value of our products and ser-
vices offered effectively. Today, | am happy to say that AIG is the number one reinsurer of
financial lines in Morocco, with D&O being one of its essential growth products.

Five key markets

* What are the critical markets for AIG in the region?

- In GCC & North Africa, there are five markets we focus on: Turkey, UAE, Saudi Arabia,
Morocco, and the CIMA countries. In the UAE, we offer both direct and reinsurance insur-
ance as this is a very strategic market that aligns with our goals, including scalable oper-
ations. We have two platforms by which we target the market:

1. Our onshore operation in the UAE, known as American Home Assurance Company,
focuses mainly on retail insurance, including travel. For example, if you travel with
Emirates, travel insurance is included from AIG. It also focuses on the direct commercial
space by providing Small-to-Medium Enterprise (SME) solutions.

Y Y

I am very optimistic about
the flltlll'e Of insurance in the r]Ifehe second part is that, as the insurance industry, we
Middle East and the wider

Gulf of North Africa
EEN

2. In the DIFC, we offer reinsurance with a critical focus on inward facultative reinsurance,
whereby we essentially sit behind various local cedents, provide capacity, underwriting
expertise, and product innovation. We also have different distribution desks across these
geographies to drive traffic into the DIFC, where the reinsurance underwriting occurs.

We are purely a reinsurance player across Turkey, Saudi Arabia, Morocco, and the CIMA
countries, solely providing support to cedents and brokers in those markets.

Decoupling of technology

* How are you implementing digital transformation in your operations and plans?
- Driven by Asia’s innovations and digital transformation, we have developed the decou-
pling of technology between back-end and front-end systems. Typically, AIG has focused
on the front-end system, which is the system that customers and business partners use.
Historically, across many multi-nations like AlG, technology was thought to be a “one size
fits all” solution across all markets. What | have seen happening in Asia, with our
competitors and other players, is that while the back-end system is “one
size fits all’ and adapted to the various markets and unified for
reporting purposes, the front-end system localizes to each mar-
ket. There is flexibility and agility in the front-end system.
This innovation has provided crucial learning for me and is
something we are certainly introducing across our busi-

SS.

have confused the consumers and producers because

we have one system to purchase and process an auto

policy and a different system to purchase and process

a travel policy. If they want to place a claim, that is yet

another system. One of the innovative elements the insur-

ance industry has introduced in Asia is an Omnichannel plat-

form. Whether you're accessing the system from an Android or

Apple device or through a broker or direct, it's all within the same

system. The system easily adapts to the various products, channels,

devices of the user. This approach simplifies and enhances the broker and client

experience. In actuation, AIG has developed a platform called AIG 1, which offers all
products, services, and channels across one platform.

| am very optimistic about the future of insurance in the Middle East and the wider Gulf of

North Africa.

* How many years will it take for the strategy to be in fruition?

- We have already started the journey, with 2019 and 2020 being foundational years for
AIG. In 2019, we separated our direct and reinsurance companies to stand up for our new
reinsurance operation in the DIFC. The year 2020 was really about championing the direct
operation, investing in the AIG 1 platform, and investing in technology to operate efficiently
and effectively.

Towards the end of 2020 and the beginning of 2021, we shifted focus to the geographical
footprint of the future. We exited from several markets, mainly Lebanon, Egypt, Kuwait,
and Qatar, as these countries no longer provided scalability. This move has enabled us to
shift our focus on reinsurance, especially across Turkey, Saudi Arabia, and Francophone
Africa, the new frontiers and the future for us from a reinsurance standpoint.

In 2021, our third year in the region, we are engrossed in expanding our geographical
footprint by investing in our distribution channels. Even with all the economic and geopo-
litical challenges, | remain extremely bullish about this region and optimistic about the
future of insurance in the Middle East and broader Gulf North Africa region, fortified by the
tremendous growth across both our retail and commercial lines.

It is, therefore, with my greatest pleasure to confirm that AIG is accruing exponentially
across all lines of business, which reaffirms that our strategy is sound and dialed into the
needs of the local market. | am confident we'll see at least another five and more years
of solid growth for AIG across GCC and North Africa.
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A Man’s House is His Castle
Cumberland Saves You The Hassle
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Cumbrella

your comprehensive residential insurance

Cumbrella is “YOUR" personal statement
policy that protects your household against
the unexpected.

Head Office : Dbayeh Highway, Cumberland Building, 3rd Floor
P.0.Box 90-554 Jdeidet El Metn - Lebanon

Tel: 961.4.403888 - Fax: 961.4.403666 é
Hamra : Clemenceau Street, Weaver Center Bloc A, 8th Floor v

Tel: 961.1.366596 /7 / 8

Tripoli : Mina Street, Mandarine Bldg., Tel: 961.6.200018 / 200019 C U m be r,a n d

Jounieh : Jounieh Highway, Sarkis Agha Bldg. Above FAP, 3rd Floor INSURANCE & REINSURANCE COMPANY S.A.L.
Tel: 961.9.831979 / 830978

Insuring One cClient At A Time

Email : info@cumberland.com.lb www.cumberland.com.lb
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Ta Plage Privée by Ritz Carlton Bahrain...
A haven of tropical peace and tranquility

he Ritz-Carlton, Bahrain announced the launch of the 5-star property’s latest beachfront

venue, the new Ta Plage Privée. Located on the resort’s private island off the coast of the
Arabian Gulf, Ta Plage Privee offers the utmost in seclusion with the island’s finest and most
pristine white sandy beach and the comfort of a cool and cozy tent to beat the summer heat.
On the occasion, General Manager, Bernard de Villéle, commented “Luxury, privacy, tranquili-
ty and seclusion has never been more important to our valued guests and Ta Plage Privée cer-
tainly offer this in abundance. With an air-conditioned private tent where you can relax, along
with a dedicated massage room and your very own exclusive beach, guests will have much
more space for themselves while enjoying quality time with family and friends. The new Ta
Plage Privée is a haven of tropical peace and tranquility, with palm trees swaying in the breeze
and the rhythmic sounds of the waves complement a well-spent day by the sea.”
Ta Plage Privee is available through reservations only and includes soft drinks, fresh juices,
Nespresso coffee, fruit basket, assorted mezze for up to 6 persons and a bouquet of fresh flow-
ers. A supplement package includes a BBQ lunch for up to 6 persons and a 30-minute spa
treatment for 2. Ta Plage Prive is also available for private events with a maximum attendees
of up to 12 persons.
Set within 20 acres of lush gardens and golden sandy beaches on the Gulf of Arabia, the 245-
room five-star city resort is one of the most elegant destinations in Bahrain. A place where
guests can immerse themselves in the local culture, enjoy extraordinary cuisine and explore
the dazzling capital city of Manama.
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Royal Rose Hotel winning
“Best Luxury Family Hotel in UAE” at
Luxury Lifestyle Hotel Awards

he Royal Rose, a luxurious 5-star hotel located in the heart of Abu Dhabi and managed
by City Seasons Group of Hotels, won the title of “Best Luxury Family Hotel in UAE”
during the thirteenth annual Luxury Lifestyle Hotel Awards.
On the occasion, Alexander Chetchikov, CEO & Founder of Luxury Lifestyle Awards declared that the objective of the awards is to rec-
ognize excellence across the whole range of industry sectors and maintain the highest standards worldwide, assuring that after a thor-
ough research process, Royal Rose Hotel has been distinguished as one of the best in the market, stating that its impeccable reputa-
tion and professional performance have been recognized and acknowledged.
Y v In return, George Demitry, Group General Manager at The Royal Rose Hotel,
' expressed his joy and pride to receive this prestigious award, saying that travel-
ers around the globe are seeking excellent value, immaculate service and the
highest quality these days and are now making a point of checking to see who has
won a Luxury Hotel Award before making their own travel choices, adding that the
“Best Luxury Family Hotel in UAE” is another accolade that City Group of Hotels
will proudly add to their portfolio of international and local awards.

As the Mercury rises and so our Summer Offers at

CITY SEASONS HOTELS

= Rate starting
from

T s S AED 299
e AR

Our offer ihcludes:

Buffet breakfast | Complimentary access to theme park of choice | Complimentary early check-in
and late check-out, subject to availability | Free wifi access | Free use of swimming pool and gym |
Free upgrade to the next room category

Terms and conditions apply

*Rates are exclusive of service charge, taxes and VAT

*Offer is valid until 15" September 2021

*Theme parks for Abu Dhabi hotels: Ferrari World or Yas Waterworld

*Theme park for Dubai hotels: Dubai Parks and Resorts

*Other terms and conditions apply L

*For bookings www.cityseasonshotels.com

CITY SEASONS
T

ABU DHABI | ALAIN | DUBAI | MUSCAT
www.cityseasonshotels.com
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TOP 10 WORLD'S LARGEST CONTAINER
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ARKAS Line PROVIDES WEEKLY CONTAINER SERVICES CONNECTING BEIRUT WITH:
—_ ~

Egypt Alexandria, Damietta, Port Said (East & West),

Turkey Yarimca, Gemlik, Marport, I1zmir, Mersin, Samsun and Iskenderun
Spain Barcelona, Castellon, Valencia, Algeciras, Marine, Bilbao
Greece Piraeus, Thessaloniki

France Fos Sur Mer

Portugal Setubal, Leixeos

Tunisia Souse, Bizerte, Rades

Algeria Alger, Oran, Annaba

Morocco Casablanca , Tanger

Libyan ports Misurata , Khoms, Tripoli

Black Sea Odessa, Constanta, Varna, Burgas, Novorossiysk, Poti
Ghana Tema

Ivory Coast Abidjan

Nigeria Tincan Island / Apapa

Senegal Dakar

Mauritania Nouakchott, Nouadhibou

Benin & Niger Cotonou

Mali Burkina Faso

‘ARKAS LEVANT sArL
@ LEBANON

Boulos Fayyad Building, 3rd floor, Chafic Wazan Avenue, P.O.Box: 11/1402, Riad el soloh 1107 2080
Tel: (00961) 1 783 783, Fax: (00961) 1 784 784, Email: beirut@arkaslevant.com
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RANKS OF SHIPPING LINES BY IMPORTING CONTAINERS IN APRIL & MAY 2021

NAME OF SHIPPING LINES MAY 2021 APRIL 2021 +/-

01- CMA CGM-FRENCH 6,389 6,927 -538
02- MSC- SWITZERLAND 4,976 4,177 +799
03- MAERSK-DANISH 2,712 3411 -699
04- ARKAS - TURKISH 1,407 1,115 +292
05- HAPAG LLOYD-GERMANY 1,375 1,222 +153
06- EVERGREEN-TAIWANESE 829 857 -28
07- COSCO - CHINESE 710 807 -97
08- HAMBURG SUD-GERMANY 626 942 -316
09- ONE GROUP- JAPANESE 496 349 +147
10- TURKON- TURKISH 348 574 -226
11- TARROS-ITALY 344 363 -19
12- JOSEMAR - LEBANON 95 - +95
13- YANG MING- TAIWANESE 60 76 -16
14- MESSINA-ITALY 52 107 -55
15- DIVERSE SHIPPING LINES 31 21 +10

RANKS OF SHIPPING LINES BY EXPORTING CONTAINERS IN APRIL & MAY 2021

NAME OF SHIPPING LINES MAY 2021 APRIL 2021 +/-
01- CMA CGM- FRENCH 3,889 4,065 -176
02- COSCO - CHINESE 423 552 -129
03- MAERSK- DANISH 404 707 -303
04- MSC-SWITZERLAND 329 410 -81
05- ARKAS- TURKISH 298 282 +16
06- HAPAG LLOYD-GERMANY 276 204 +72
07- ONE GROUP- JAPANESE 238 21 +27
08- EVERGREEN- TAIWANESE 158 254 -96
09- HAMBURG SUD-GERMANY 92 155 -63
10- TURKON- TURKISH 50 33 +17
11- TARROS-ITALY 43 163 -120
12- MESSINA-ITALY 9 9 =
13- YANG MING-TAIWANESE 7 12 -5
14- DIVERSE SHIPPING LINES 17 16 +1
TOTAL EXPORT FULL WITH

LEBANESE CARGOES (TEU) 6,233 7,073 -840
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IMPORT - e

NAME OF SHIPPING AGENCY MAY 2021 APRIL 2021 +/- (TEU)
01- MERIT SHIPPING AGENCY 5,308 6,298 -990
02- MSC (LEBANON) 5,184 4,457 +727
03- MAERSK (LEBANON) 2,899 3,364 -465
04- GEZAIRI TRANSPORT 2,012 2,385 -373
05- LOTUS SHIPPING 1,855 1,781 +74
06- TOURISM&SHIPPING SERVICES 1,498 1,306 +192
07- SEALINE GROUP 798 629 +169
08- SEANAUTICS SHIPPING 449 319 +130
09- EL-FIL SHIPPING 332 393 -61
10- JOSEMAR SHIPPING 95 - +95
11- SONADE LINE SARL 17 5 +17
12- DIVERSE SHIPPING AGENCIES 3 16 -13

TOTAL IMPORT FULL FOR LOCAL MARKETS (TEU) 20,450
TOTAL IMPORT EMPTY (TEU) 817

TOTAL IMPORT FULL FOR TRANSHIPMENT (TEU) 4,943
TOTAL IMPORT EMPTY FOR TRANSHIPMENT (TEU) 1,569

TOTAL GENERAL IMPORT (TEU)

EXPORT — i

27,779 28,159 -380

NAME OF SHIPPING AGENCY MAY 2021 APRIL 2021 +/ (TEU)
01- MERIT SHIPPING AGENCY 3,875 3,674 +201
02- MAERSK (LEBANON) 543 870 -327
03- TOURISM&SHIPPING SERVICES 422 289 +133
04- SEALINE GROUP 374 1,005 -631
05- MSC (LEBANON) 329 410 -81
06- GEZAIRI TRANSPORT 316 255 +61
07- SEANAUTICS SHIPPING 300 355 -55
08- LOTUS SHIPPING 52 96 -44
09- EL-FIL SHIPPING 16 57 -41
10- DIVERSE SHIPPING AGENCIES 6 = +6
11- SONADE LINE SARL - 62 -62

TOTAL EXPORT FULL WITH LEBANESE CARGOES(TEU) 6,233 7,073
TOTAL REEXPORT EMPTY (TEU) 13,234 13,463 -229
+2,284

TOTAL REEXPORT FULL FOR TRANSHIPMENT (TEU) 6,671 4,387
TOTAL REEXPORT EMPTY FOR TRANSHIPMENT (TEU) 1,521 1,225 +296

TOTAL GENERAL EXPORT (TEU) 27,659 26,148 +1,511
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Tailor made insurance solutions

Cité Dora 1 bldg, Dora, Lebanon
Tel: +961 1 255 640 - Fax: +961 1 255 659 - contactus@lialebanon.com
www.lialebanon.com



New Trends : Insurance & Reinsurance

Post Covid-19 Opportunities

September 19 - 22, 2021

SAVE THE DATE
Register Now!

FAIR Central Office Insurance Federation of Egypt

Tel: +(202)37485436 Tel: +(202) 33388471
Contact US whatsapp: +2010 99575725  Fax: +(202) 33388474

Email: central-office@fair.org.eg Email: Sharmrend3 @ifegy.net

For more info: http://sharmrend-fair2021.com
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Independence
changes everything

Independence is what makes us stand apart. It’s what
makes us better. Independence is the freedom to
always do what’s best for our clients. It’s why we are all
empowered to go above and beyond.

We’re purposefully unconventional, insatiably curious and
Uncommonly Independent.

Here to help with your (re)insurance needs. Contact us:

Lockton MENA
T: +971(4) 373 8777
E: contact@mena.lockton.com

W: locktoninternational.com/mena

Lockton (MENA) Limited | Regulated by the DFSA. Commercial License No. CLO970 PB 2, DIFC PO Box 506794, Dubai, UAE.

LOCKTON

UNCOMMONLY INDEPENDENT



